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POWERFUL POSSIBILITIES

Comprehensive,

End-to-End Records

Management

Evoke modernizes enforcement agency

case management processes and
workflow automation.

Evoke Adheres to

Your Unique Processes e

Unlike COTS or modular case management systems, Evoke
is the optimal low-code application platform configured

to improve and support your true enforcement processes.
Evoke provides a highly secure records management

system (RMS) for tracking cases and storing sensitive data,

documents, and evidence.
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The Challenges

Many agencies struggle with burdensome case or records management
systems that do not align with regulatory activities they are obligated to
perform. This results in inefficient operations, paper-driven processes, and
wasted time.

Enforcement officers, investigators, and agency staff are constrained by
manually entering data, sometimes in multiple places, instead of being out in
the field monitoring compliance of regulated businesses, locations, individuals,
and establishments to ensure public safety.
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Complete Case
Management

Optimize your agency’s management and tracking

of investigations, cases, and compliance processes
from beginning to end. Whether it’s initial complaints,
events, calls for service, incidents, plans of correction,
restitution, or final actions, Evoke supports the entire
enforcement lifecycle.

® Track Fundamental
Information

All entities, data, documents, notes, and items
associated with a case can be entered, linked, and
tracked in Evoke. These can include parties to a case,
such as complainant(s), respondent(s), victim(s), or
attorney(s), alleged crimes or violations, interviews,
location information, and activity logs.

Why Customers
Love Us

Founded in 1968, System Automation is a SaaS
Regulatory Management Platform provider to state
agencies, partners, and approved resellers nationwide.

We exist to develop software that creates new value for

our customer communities. We believe that collaborative

innovation makes for a fun customer experience.
We have 30+ years of expertise and leadership

in supporting licensure, enforcement, and
regulatory management.
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Evoke’s highly flexible workflow engine automates
how cases are routed and processed according
to your agency’s specific workflow requirements
— including external stakeholders involved in
enforcement and compliance management.

Real-Time
Reporting

You can easily search and access case
information, generate investigative reports, and
automate notifications, letters, orders, and other
correspondence based on your agency’s format
and needs.

“Our new records management system is so
much more responsive to how we operate,
which has given us a tremendous boost in
productivity and morale.”

Danielle Ellston, Deputy Chief

systemautomation.com



