
How a Liquor Authority 
Modernized Enforcement
The New Hampshire Liquor Commission Division of 
Enforcement & Licensing (Division) sought a modern, 
flexible platform to replace its legacy records management 
system (RMS). They needed a solution that would reduce 
inefficiencies in data entry, file retrieval, reporting, and 
approvals, while also enhancing case management 
capabilities for their enforcement and regulatory operations.

systemautomation.com

The Division’s new RMS has drastically reduced 
paperwork, improved staff productivity, and provided 
more accurate reporting on regulatory activities. 
Evoke’s flexibility and cloud-native infrastructure allow 
staff to securely access the system from the field, 
saving time and enabling the Division to better focus 
on public safety across New Hampshire.

IMPACT

“Our new records management system is so 
much more responsive to how we operate, 
which has given us a tremendous boost in 
productivity and morale.”

Danielle Ellston, Deputy Chief
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Narratives

THE EVOKE TM APPROACH

Our team migrated 
and converted over 
500,000 of New 
Hampshire Liquor 
Commission’s case 
records into Evoke.

System Automation 
implemented 
Evoke, a low-code 
SaaS platform, and 
configured it to fit the 
Division’s specific 
workflows and records 
management needs.

We collaborated closely 
with Division staff to 
tailor Evoke to the 
their unique business 
processes, ensuring a 
smooth transition from 
their legacy system.

Evoke’s intuitive 
interface provided staff 
with comprehensive 
case management 
tools for tracking calls, 
investigations, arrests, 
events, and regulatory 
activities.
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